Pharmacy Services Administrative
Organizations (PSAOs)

Empowering Independent Pharmacies
and Increasing Operational Efficiency

Pharmacy Services Administrative Organizations (PSAOs) are one of the many ways
distributors support their independent pharmacy customers, enabling them to focus on
patient care and their business. PSAOs are able to empower and elevate the voices of
independent pharmacies in their relationship with third-party payers and pharmacy benefit
managers (PBMs). These organizations also relieve administrative burdens for these small
business owners and enable them to focus on patient care.
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PSAOs are one of the many ways distributors support their pharmacy customers, enabling them to

focus on patient care and their business.
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